Welcome

to Paulding Putham

Internet Service!

First steps to getting started 4

STEP1 PR
Go to the app store and HH
download the v
PauldingPutnamlIQ app. PauldingPutnamiQ

GETITON

P® Google Play

2 Download on the

[ ¢ App Store

STEP 2

Review the Quick Start
Guide included and watch
our how-to videos online.

STEP 3

Download the
SmartHub app.

STEP 4

Use the SmartHub app to
pay your bill due on the
25th of each month.

STEPS

Sign up for paperless billing and
auto-pay via bank draft to get
a $2 bill credit every month!*

*Bill credit available to internet subscribers only.



Experience the

Co-op Difference

Paulding Putnam is more than just an electric and fiber internet provider — we're your neighbors, your
supporters, and your partners in building stronger communities. Because we're a member-owned, not-
for-profit cooperative, every decision we make is for the benefit of the people we serve — not investors.
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* Weinvest in future leaders — giving away $10,000+ each year in scholarships and youth
leadership trips around the state and to Washington, D.C.

* We put safety first — performing live-line safety demonstrations for hundreds of students, police
officers, and EMS staff each year.

* We give back to our communities — through Operation Round Up, spare change is rounded up on
monthly bills to support local causes in need.

*  We make animpact — employees complete annual service projects, run internal fundraisers, and
serve on community boards.

* Wekeep rates steady and fair — as a not-for-profit, we're focused on service, not profit margins.
We prioritize value!

* You have a voice — democratically operated by a local Board of Trustees elected by members.

With Paulding Putnam, you’re joining a cooperative that’s committed to empowering people, Our fiber +mnrm thank you
strengthening communities, and keeping your best interests at heart. for joining our co-op family!
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EXxperience

the True Power
of the PauldingPutnamIQ App

Easily set-up a
guest network.

Keep your network
passwords secure by
setting up separate
guest networks for
your visitors.

X Add WiFi Network

Check your

internet speed.

Run bandwidth tests to
monitor your network
performance and give
bandwidth priority to
specific devices.

Miguel

Internet access paused

View and manage all devices
connected to your network.

Track a device's bandwidth usage, pause
its network access, or disconnect it.

Weekly Monthly

Devices
day Daily Average

4h 22m

Name

Status People

September 25, 2025

Online

Set parental controls.

Arlo Doorbell

See what apps your kids are using, how = oriie
long they're used for, and tailor their Guest edroom Roku — — —
experience by blocking inappropriate sites —
and content, or setting usage limits. S .

6 AM 12 PM 6PM

Macbook Pro

= Online

Active threat protection.

View total threats, intrusions, and
viruses blocked over time. You can
even see protected devices and total
protection uptime.

ar

For service assistance, please call 800-686-2357
EALDINGEDINAM. o1 emaill member_services@ppec.coop.

_H_ Miguel's Phone N agram @ Reddit
48m 3h20m

ck e Facebook
fOm 45m

= Online

Office Printer

= Online

Side Yard Camera

= Online

es (2) + Assign

Paused

Chromebook
R Paused until 3:00 pm

Paused
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App Features

Direction
for your
connection

Whether you're a parent,
professional, or someone who
needs their internet to function at - : '
the highest level, ExperiencelQ e s

helps you to manage your home ‘ ' Watch our video
network with purpose from the | r2nfd tutorials to help set
PauldingPutnamIQ app. : - =3 up your Wi-Fi

w /

Maximize your moments

&Y Focus
Create work and school hours for your
Eliminate distractions and disruptions by using household Wi-Fi to limit distractions.

My Priorities to give preference to devices and set
schedules for work and play. Adjust at a moment's
notice with our easy-to-use PauldingPutnamIQ app. m Enjoy uninterrupted and buffer-free quality

family time by prioritizing your devices.
E Family

Enforce your house rules quickly and easily while
maintaining the family peace with the ExperiencelQ
Parental Control features. Create profiles for users to
filter inappropriate content, block certain sites and
categories, and set time limits and downtime.

E Freedom

Remain confident that your connection is working for
you and keeping you and your family safe.

Back-up your screen goals with downtime
hours, screen time schedules, and time limits
on certain apps.

Block inappropriate content to devices
on your network.

Optimize your bandwidth where
you need it most.

Included for FREE with managed Wi-Fi!

No additional equipment needed, just your PauldingPutnamIQ app.

o
\Z

www.PPEC.coop | 800-686-2357 FL
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“)Cyber Security

ProtectlQ

Enjoy online peace of mind while
we keep the intruders.

No Equipment
Required

ProtectlQ is integrated in your Wi-Fi
router and used in the app

Secures the most

vulnerable devices

From thermostats, cameras,
smart TV's and baby monitors.

As part of the Paulding Putnam Wi-Fi service,
we're here for you if you need us.

ProtectlQ is constantly hunting for bad
actors and stopping them at the front door.

Protect1Q”

We protect you from cyber threats.

We Protect You
from Cyber Attacks

Within days of its acknowlegement,
ProtectlQ network security from
began blocking the very dangerous
Log4J bug.

Your devices are important to your life. ProtectlQ is your 24/7
internet watchman. With multi-layered protection, even your most
vulnerable devices like smartTVs, thermostats and Wi-Fi cameras
are protected before issues happen.

ProtectlQ puts a shield between your devices and bad actors,
stopping threats before they ever make it to your devices.

24/7 Support Network

Security

ProtectlQ is whole home network
security made easy

Viruses, Malware Updated
and Intrusions [ ET\Y;

World-class cyber security that is
updated daily to keep you safe.

“qmm With every package
from Paulding

Putnam

) m—

ﬁg:rc_zm PUTNAM
ELECTRIC & INTERNET

401 McDonald Pike
Paulding, OH 45879

member_services@ppec.coop facebook.com/
www.PPEC.coop Paulding.Putnam.EC



PauldingPutnamIQ App
Feature Breakdown:

Scrollable Quick Link Carousel:

Your Experience Hub

Swipe through easy-to-use tools like speed
tests and parental controls right on the
main screen to find what you need
fast—no hunting required.

MyPrioritiesiQ Modes:

Managed Wi-Fi That Fits Your Day

Choose "Gaming Mode” for smooth play, “Work
Mode” for reliable video calls, or “Entertainment
Mode” for uninterrupted streaming.

Easy Self-Install & Onboarding

Set up your Wi-Fi in just a few steps, with clear
instructions right in the app.

Real-Time Alerts & Performance Stats:
Stay Ahead

Get notifications if your Wi-Fi slows down,
plus stats to keep it running smoothly.

User Profiles & Device Recognition:

Make It Personal

Create avatars for each family member and see
every device on your network. Spot and block
unknowns easily so you know who's online and
can keep your Wi-Fi safe and secure.

Content Controls & Security:
Safe and Sound

Pause the internet for bedtime, filter out unsafe
sites, and employ network level cybersecurity
to block hackers to keep your crew safe online
and your network protected.

Built For You:

Family-Friendly Control:

Manage your Wi-Fi without needing a tech
degree—it's as simple as checking your email.

Made for Everyone:

From kids to gamers to work-from-home parents,
there’s something for every family member.

Stress-Free Setup and Management:

Get started in minutes, customize your network
with simple controls, and enjoy Wi-Fi that works
the way you need it to.

s PAULDING PUTNAM

ELECTRIC & INTERNET
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www.PPEC.coop
800-686-2357

PauldingPutnamiQ

Hi, Haylie

®
Paaple

Your Home'’s Wi-Fi,
Your Rules

Manage your home Wi-Fi with ease, keep
everyone safe, secure, and connected,
and enjoy a customizable managed Wi-Fi
experience —whether you're gaming,
working, parenting, or just relaxing.

B @ PAULDING PUTNAM

> ELECTRIC & INTERNET



Get started
with the app

The app allows you to easily manage your home
or small business Wi-Fi network within minutes.
Download the app and take control of your Wi-Fi
network today!

Step1

Download the app. You can search either the
Apple App Store or the Google Play Store for
PauldingPutnamlQ, then install it on your
mobile device.

£ Download on the

GETITO
v GooglePlay | @& App Store

PauldingPutnamIQ
Step 2

Select 'sign up’ or ‘Log in' to set up your system and
access Wi-Fi controls and protection.

9:41 T - 041 -

Welcome to < Sign Up

PauldingPutnamiQ

bernard.williams@gmail.com

Bernard William

s @ m United States b

Remember my login details for next time

R . | agree to the of and
Control your internet Policy

and devices T

QIWIEIR|TIYJUL1JO|P
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Step 3

Select ‘'set Up a System’ or

'My System and Wi-Fi Are

Already Set Up".

Step 4

Welcome to
PauldingPutnamIQ

ur equipment?
you setup

Set Up a System
My System and Wi-Fi Are Already Set Up

Sextings

Scan the QR code on your system, or enter the

system details manually.

E.a:a.
[ San sne.CA 95134 M
o 1 “Hod

[

Step 5

X Errter Detally

Step 6
Now that your new system is set up, you can set
up your Wi-Fi network.

Follow the next steps for new system set up.

Bkt il - =af all -

Setupwiri ¢ Set Up Wi

x Your WiFi s Set Up!

Need help?

Call 800-686-2357 or email
member_services@ppec.coop
for troubleshooting issues.

x‘-ln PAULDING PUTNAM
\
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DOWNLOAD
THE APP

SmartHub is Paulding Putnam’s free 24/7 online account
management system, which allows you to pay a bill,
receive key alerts, and much more.

New to paying your bill online? Get started by creating
a SmartHub account. If you need help our friendly
staff will gladly assist. Call 800-686-2357 or email

member_services@ppec.coop.

Sign up for paperless billing and auto-pay via
bank draft to get a $2 bill credit every month!”

Paperless Billing

1.  From the home screen, tap on the More button in the
bottom right.

2. Tap onthe Settings menu.
3. Tap on the Paperless Billing sub-menu.

4.  Locate the account(s) you would like to activate, and
slide the toggle to the right next to each account.

5. A pop-up window will ask if you are sure you want
to set the account to paperless. Tap Yes.

6. You will see a confirmation that the paperless bill
status has been successfully changed.
Your $1/month credit will be applied automatically.

Auto Payment

1.  From the home screen tap, on the Bill & Pay button.

2. From the Bill & Pay screen, locate and tap on the
Auto Pay Program menu.

3. Select the account you want to sign up for Auto Pay.

4, Onthe Auto Pay Program page, tap the
Add New button.

5. Select a button to connect your bank account.
Credit card payments will not revive the $1/month credit.

6. Follow the prompts to finish the process.

*Bill credit available to internet subscribers only.



Internet bills are due the 25th of each month

Find what you need at first glance:

The top section includes the total amount
due. Your bill is due on the 25th of
each month. Always check to ensure we
have a current phone number and email
address on file to reach you.

—

Important messages for your
account: Watch this area for

o
Current account
information: PAULDING PUTNAM CUSTOMER NAME | FIBER USER
H il fi k- o ELECTRIC & INTERNET Account number 12345678
ere you will find T Primary (567) 867-5309
wmoo:amQ (419) 867-5309 .
a summary of your FIBER INTERNET Email FIBER_USER@good.int
account balance. (600 6063957 oot coop
member_services@ppec.coop
illing Summary Cycle
Balance From Last Biling $0.0(
S v oo Total Due
Service Summary
mﬁm< —\_U to G_Q.Hm_ = Internet Service $209.0¢ *N omnoc
Current Charges $209.0
Learn more about Total due Due Date
. Please 10/25/25 $209.0
different programs, Total due after 10125125 $209.00
services, and M Center

events.

Thank you for joining Paulding Putnam’s new fiber internet family!

cooperative. Together, we're connecting our communities to
the future.

ring high-speed, reliable interet — powered by yofft

information specific to your
account and cooperative.

—

Use your bill stub to make a

payment: Return this portion when

ELECTRIC & INTERNET
\4 401 McDonald Pike, Paulding, OH 45879

FIBER INTERNET

mailing in a payment.

Bill Date
Account number

Total Due

Please pay by 10/25/25

Paulding Putnam Electric Cooperative

10/10/202]
1119310

$209.0¢

FIBER USER
401 MCDONALD PIKE
PAULDING OH 45879-8723

Charges detail: Service is billed in
advance for the upcoming month, rather
than after use. Please note that your first
bill may be higher than normal due to
prorated charges from your sign-up date.

Sign up for paperless billing and auto- \
pay via bank draft to get a $2 bill credit
every month!*

Operation Round Up: Subscribers
“round up” their electric bill to the next
highest dollar. This spare change is
donated to local charitable causes such as
fire departments, food pantries, libraries,
playgrounds, and more. Typically, it will be
around $0.05 per month.

Payment methods: Take advantage of
several convenient ways to pay your bill.
Each are identified in this section. You can
quickly pay online via SmartHub or by
phone 24/7 at 855-940-3918

—_

Internet
Monthly Charges - 11/01/25 to 11/30/25
$120.95
$0.00
$0.00
$0.00
$0.00
Partial Month Charges/Credits
WorkWire (1 Gig) Bundled Package - 10/09/25 to 10/31/25 $89.74
Internet Subtotal $210.69
Service: Internet Service
CURRENT CHARGES
Monthly Charges - 11/01/25 to 11/30/25
Paperless Billing Credit -$1.00
Auto Pay Credit -$1.00
Operation Round Up $0.31
CURRENT CHARGES Subtotal -$1.69
Total Current Internet Service $209.00
Total Current Charges: 401 MCDONALD PIKE $209.00

_ | Online Bill Pay —
Provides access to

your account, and see
payment history through
SmartHub. Visit www.PPEC coop
to register.

PauldingPutnamIQ app. Tu
are available on YouTube!

« Make payments using our SmartHub app or pay by
phone: 855-940-3918
a $2/month credi

member_services@ppec.coop with any questions.

Pay by Phone - Use
our secure automated

| phone system to pay

ésg_,Enu_:émmu‘mgama

SmartHub App —
Download our free app
to your smart phone for

convenient online account

management. Search for

SmartHub in your app store.

Office Location —
401 McDonald Pike
Paulding OH 45879

*Bill credit available to internet subscribers only.




