
ST
E

P
 1

G
o to the app store and 

dow
nload the  

PauldingP
utnam

IQ
 app.

ST
E

P
 2

R
eview

 the Q
uick Start 

G
uide included and w

atch 
our how

-to videos online. 

ST
E

P
 4

U
se the Sm

artH
ub app to 

pay your bill due on the 
25th of each m

onth.

ST
E

P
 3

D
ow

nload the 
Sm

artH
ub app.

ST
E

P
 5

Sign up for paperless billing and 
auto-pay via bank draft to get  
a $2 bill credit every m

onth!*

First steps to gett
ing started

20
25.10

*Bill credit available to internet subscribers only.



Paulding Putnam
 is m

ore than just an electric and fiber internet provider —
 w

e’re your neighbors, your 
supporters, and your partners in building stronger com

m
unities. B

ecause w
e’re a m

em
ber-ow

ned, not-
for-profi

t cooperative, every decision w
e m

ake is for the benefit of the people w
e serve —

 not investors.

•
W

e invest in future leaders —
 giving aw

ay $10
,0

0
0

+ each year in scholarships and youth
leadership trips around the state and to W

ashington, D
.C

.

•
W

e put safety fi
rst —

 perform
ing live-line safety dem

onstrations for hundreds of students, police
off

icers, and EM
S staff

 each year.

•
W

e give back to our com
m

unities —
 through O

peration Round U
p, spare change is rounded up on 

m
onthly bills to support local causes in need.

•
W

e m
ake an im

pact —
 em

ployees com
plete annual service projects, run internal fundraisers, and

serve on com
m

unity boards.

•
W

e keep rates steady and fair —
 as a not-for-profit, w

e’re focused on service, not profit m
argins.

W
e prioritize value!

•
You have a voice —

 dem
ocratically operated by a local B

oard of Trustees elected by m
em

bers.

W
ith Paulding P

utnam
, you’re joining a cooperative that’s com

m
itt

ed to em
pow

ering people, 
strengthening com

m
unities, and keeping your best interests at heart.

E
xp

erien
ce th

e  
C

o
-o

p
 D

ifferen
ce

O
ur fiber techs thank you 

for joining our co-op fam
ily!
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Sm
artH

ub is Paulding P
utnam

’s free 24
/7 online account 

m
anagem

ent system
, w

hich allow
s you to pay a bill, 

receive key alerts, and m
uch m

ore. 

N
ew

 to p
a

ying
 your b

ill online? G
et sta

rted
 by crea

ting 
a

 Sm
a

rtH
ub

 a
ccount. If you need

 help
 our friend

ly 
sta

ff w
ill g

la
d

ly a
ssist. C

a
ll 80

0
-686-2357 or em

a
il  

m
em

b
er_services@

p
p

ec.coop.

Sign up for paperless billing and auto-pay via 
bank draft to get a $2 bill credit every m

onth! *

P
a

p
erless B

illing 
1.

From
 the hom

e screen, tap on the M
ore butt

on in the
bott

om
 right.

2.
Tap on the Sett

ings m
enu.

3.
Tap on the P

aperless B
illing sub

-m
enu.

4.
Locate the account(s) you w

ould like to activate, and
slide the toggle to the right next to each account.

5.
A

 pop
-up w

indow
 w

ill ask if you are sure you w
ant

to set the account to paperless. Tap Yes.

6.
You w

ill see a confirm
ation that the paperless bill

status has been successfully changed.
Your $1/m

onth credit w
ill be applied autom

atically.

A
uto P

a
ym

ent 
1.

From
 the hom

e screen tap, on the B
ill &

 P
a

y butt
on.

2.
From

 the B
ill &

 P
a

y screen, loca
te a

nd
 ta

p
 on the

A
uto

 P
a

y P
ro

g
ra

m
 m

enu.

3.
Select the account you w

ant to sign up for A
uto Pay.

4.
O

n the A
uto Pay P

rogram
 page, tap the

A
d

d
 N

ew
 butt

on.

5.
Select a

 b
utton to connect your b

a
nk a

cco
unt.

C
redit card paym

ents w
ill not revive the $1/m

onth credit.

6.
Follow

 the p
rom

pts to finish the p
rocess.

20
25.10

D
O

W
N

LO
A

D
 

T
H

E
 A

P
P

*Bill credit available to internet subscribers only.



C
urrent account 

inform
ation: 
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ere you w

ill find 
a sum

m
ary of your 

account balance.
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O
ther W

ays to Pay Your B
ill

O
nline B

ill Pay –
Provides access to
your account, and see

paym
ent history through

Sm
artH

ub. Visit w
w

w
.PPEC

.coop
to register.

Pay by Phone – U
se

our secure autom
ated

phone system
 to pay

your bill by calling 855-940-3918.

Sm
artH

ub A
pp –

D
ow

nload our free app
to your sm

art phone for
convenient online account
m

anagem
ent. Search for

Sm
artH

ub in your app store.

O
ffice Location –

401 M
cD

onald Pike
Paulding O

H
 45879

A
c

c
o

u
n

t: 12345678
S

e
rv

ic
e

 A
c

tiv
ity

: 401 M
C

D
O

N
A

LD
 PIK

E
 In

te
rn

e
t S

e
rv

ic
e

Service: Prim
ary

Internet
M

onthly C
harges  - 11/01/25 to 11/30/25

W
orkW

ire (1 G
ig) Bundled Package

$120.95
M

anaged W
IFI (Bundled)

$0.00
ProtectIQ

 (Bundled)
$0.00

Static IP (Bundled) (Q
ty: 1)

$0.00
Battery Backup (Bundled)

$0.00
Partial M

onth C
harges/C

redits
W

orkW
ire (1 G

ig) Bundled Package - 10/09/25 to 10/31/25
$89.74

Internet Subtotal
$210.69

Total C
urrent C

harges: 401 M
C

D
O

N
A

LD
 PIK

E
$209.00

Service: Internet Service
C

U
R

R
EN

T C
H

A
R

G
ES

Paperless Billing C
redit

Auto Pay C
redit

O
peration R

ound U
p        

M
onthly C

harges  - 11/01/25 to 11/30/25
-$1.00
-$1.00
$0.31

-$1.69
$209.00

C
U

R
R

EN
T C

H
A

R
G

ES Subtotal
Total C

urrent Internet Service

Find w
hat you need at first glance: 

The top section includes the total am
ount 

due. Your bill is due on the 25th of 
each m

onth. Alw
ays check to ensure w

e 
have a current phone num

ber and em
ail 

address on file to reach you. 

Im
portant m

essages for your 
account: W

atch this area for 
inform

ation specific to your 
account and cooperative. 

U
se your bill stub to m

ake a 
paym

ent: Return this portion w
hen 

m
ailing in a paym

ent. 

Stay up to date! 
Learn m

ore about 
different program

s, 
services, and 
events. 

C
harges detail: Service is billed in 

advance for the upcom
ing m

onth, rather 
than after use. Please note that your first 
bill m

ay be higher than norm
al due to 

prorated charges from
 your sign-up date. 

O
peration Round U

p: Subscribers 
“round up” their electric bill to the next 
highest dollar. This spare change is 
donated to local charitable causes such as 
fire departm

ents, food pantries, libraries, 
playgrounds, and m

ore. Typically, it w
ill be 

around $0.05 per m
onth.

Paym
ent m

ethods: Take advantage of 
several convenient w

ays to pay your bill. 
Each are identified in this section. You can 
quickly pay online via Sm

artH
ub or by 

phone 24/7 at 855-940-3918
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-$1.00
$0.31

-$1.69
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ES Subtotal
Total C
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U
nderstanding Your Internet  B

ill

Sign up for paperless billing and auto-
pay via bank draft to get a $2 bill credit 
every m

onth!*

Internet b
ills a

re d
ue the 25th of ea

ch m
onth.

*Bill credit available to internet subscribers only.


